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10-Year STRATEGIC PARTNERSHIP

Vodafone and Microsoft sign 10-year strategic partnership to bring generative Al, digital services and
the cloud to more than 300 million businesses and consumers
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Vodafone and Microsoft sign 10-year
strategic partnership to bring
generative Al, digital services and the
cloud to more than 300 million
businesses and consumers ©

(U 6 minute read

Vodafone and Microsoft Corp. on Tuesday announced
anew, far-reaching 10-year strategic partnership that
leverages their respective strengths in offering scaled
digital platforms to more than 300 million businesses,
public sector organisations, and CONSUMErs across
Europe and Africa.

#STRATEGICPARTNERSHIP

10-YEAR

Vodafone and Microsoft sign 10-year strateqic partnership to bring generative Al, digital services and the cloud to more than 300 million businesses and consumers

Vodafone and Microsoft sign 10-year strategic partnership to bring generative Al, digital services and the cloud to more than 300 million businesses and consumers - Stories



https://www.vodafone.com/news/corporate-and-financial/vodafone-microsoft-sign-10-year-strategic-partnership-generative-ai-digital-services-cloud
https://news.microsoft.com/2024/01/15/vodafone-and-microsoft-sign-10-year-strategic-partnership-to-bring-generative-ai-digital-services-and-the-cloud-to-more-than-300-million-businesses-and-consumers/
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= verstarkten Fokus auf die Vermittlung
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Millionen Menschen in Deutschland

© (W) (in) (=) (=) (7

B

Microsoft is investing heavily in cloud infrastructure and data
centers. Photographer: Zed Jameson/Bloomberg




Al is shifting business today
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Al transformation opportunities
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experiences engagement processes on innovation



For every $1 a company invests in Al,

it is realizing an average return of

$3.50

Source: IDC, The Business Opportunity of Al November 2023

1 4 months

Average time it takes for organizations to

realize a return on their Al investment



https://news.microsoft.com/source/wp-content/uploads/2023/11/US51315823-IG-ADA.pdf

Enabling Al
transformation
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Unlock productivity across your business
with Microsoft Copilot
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Build your Al capability with an open Al

platform and partner ecosystem Data and Al

Modern work
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Microsoft Copilot
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Microsoft Copilot

Your everyday Al companion

Natural Language
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Large Language Web Commercial The
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Microsoft Copilot for Microsoft 365

Your everyday Al compamnaesistant at work

Natural Language

& @ N
Large Language Web
Models (LLMs) grounding + @ _l_ —I_ (\lﬁ _l_ @
@ @ Microsoft Graph Microsoft 365 Enterprise-grade Copilot
Commercial data The grounding Apps data prOteCtion Studio

protection Internet




Copilot for Microsoft 365 is transforming work

60% 63%

of leaders say a lack of innovation said Copilot improved
or breakthrough ideas is a concern the quality of their work

64% /0%

of people have struggled with finding said Copilot made
time and energy to get their work done them more productive

7%

said they didn't
want to give Copilot up

710%

of people indicated they would
delegate as much as possible to
Al to lessen their workloads

Work trend Index Annual Report: Will Al Fix Work? Microsoft. 9 May 2023 | Microsoft Work Trend Index: What can Copilot’s Earliest Users Teach Us About Generative Al at Work?: Microsoft. 15 November 2023



https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work
https://aka.ms/WTI
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Copilot for Microsoft 365

Built on Microsoft's comprehensive approach
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Security Compliance Privacy Responsible Al




Protecting Inheriting

your data through Microsoft 365 policies
the LLMs and controls
Data access &
G G = permissions
1 Security and

M ICI‘OSOft Compliance

protects your data 5 o Usertenant

and enables you . = focus

to control it S
Data Usage o Customer data
and Privacy <8 protection

Data processing
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Microsoft's Al principles
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Reliability
& Safety

Fairness

Privacy & Inclusiveness

Security

/ < \ Transparency

72\
%% Accountability

Microsoft Cloud —
Al you can trust

Your data is your data.

Your data is not used to train
the OpenAl foundation models
without permission.

Your data is protected by the
most comprehensive enterprise
compliance and security controls.




Microsoft Copilot
for Sales

Maximize productivity
with the Al assistant
designed for sellers

-

Copilot for
Microsoft 365

Microsoft Copilot
for Service

Modernize your contact
center with a copilot
designed for service



With Copilot in Word, transform writing with efficiency
and creativity.

» Create first draft by referencing up to three documents

* Rewrite sections or an entire document, or change the tone to
refine existing documents

* Receive suggestions to strengthen arguments, smooth
inconsistencies

* Save time and summarize text in lengthy documents

» Discover information—for example, ask if there is a call to action

Jumpstart the creative process
and generate ideas while writing
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manitored, and proactive measures will be taken to maintain our competitive edge.

Timeline
Starting from the completion of the store building on August 15th, our timeline spans the
tharough training of staff until October 15th. Teaser campaigns and sneak peaks will
engage our audience from September 1st to October 30th, Logistics finalization occurs
between October 1st and November 10th, followed by robust local advertising until

ber 15th. A comp ive event rehearsal is set for Movember 5th to November
10th, leading to the grand cpening on November 15th, the culmination of our efforts.

Next Steps
To ensure the success of our grand opaning, we have outlined the following next steps for

each department:

Marketing: Develop and execute the teaser campaigns and sneak peeks, using social
media, email, and print media. Cocrdinate with the local media outlets for coverage of
the grand opening. Create and distribute flyers, banners, and posters to generate buzz in
the community. Track and analyze the response and feedback from the potential

CUStOMErs.

Sales: Hire and train the sales staff, ensuring they have the preduct knowledge,
customer service skills, and brand awareness. Set up the sales goals and incentives for
the grand opening. Prepare the inventory and merchandising systems, and conduct
regular checks and audits. Handle the customer inquiries and complaints, and provide

teedback to the management.

&» Copilot in Word




With Copilot in Outlook, stay on top of your inbox, manage
meeting follow-ups, and create impactful communication in a
fraction of the time.

* Customize an email prompt with options for length
and tone

* Include people’s viewpoints in conversation summaries

» Prepare for meetings with a meeting prep summary

Copilot for Sales

+ Advance customer relationships with seamless connection to
your CRM platform for real-time sales insights and customer-
specific content creation

Stay focused on closing deals
with an Al assistant for email
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» | Stay coordinated as a team to
Customer .
Edlico resolve more customer issues

With Copilot in Teams, stay organized and on top of all

i Q Q
your chats, meetings, and calls. 2| 00m ©goeeB8pEBE B - wya
. . ».,_%, O Copilot X
» Create new messages, meeting notes, table of ideas @

| | | ® DS
 Build agendas based on chat history transcripts from other ® ‘
meetings or calls . -

 Discover answers to specific questions—such as what decisions
were made—from chats or meetings ’

Copilot for Service |

+ Modernize existing service solutions with generative Al to

enhance customer experiences and boost productivity in the , .
tools agents use every day ' Copilot in Teams



With Copilot in Excel, analyze, comprehend, and visualize
data with ease.

Create new formula columns or insert charts
* Insert pivot tables into new a sheet
» Refine data by providing simple commands

* |dentify trends, create visualizations, or ask for
recommendations with natural language queries
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Simplify financial reporting
and validating data quality
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2020 Q3
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7,003,071
8,966,978
6,263,955
5,374,864
7,435,062
10,319,964
6,560,746
5,695,138
9,132,134
11,844,765
8,723,031
7,519,256
10,648,465
14,087,186
9,726,792
8,198,962
7,017,496
8,814,793
5,725,567
4,631,148
7,967,190
9,342,811
6,733,832
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eyl Effectively manage shared projects
LNZCEY and track project progress

. . o D Looj
With Copilot in Loop, unlock the power of shared © e
thinking—co-create, get up-to-speed, and stay in sync i
with your teammates. r—

» Create a new workspace or use one already created for you P o

_ _ . g Specifications
* Summarize a page to easily understand content in the s
workspace to start collaborating immediately o Gimnt e
« Produce new ideas or refine plans & v csorie
@ s . Frarr?elmsa(l) bon fiber (lig ight)
Bv::::gbgldvauhc dls;:akes *

iz Performance Requirements
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& Copilot in Loop




With Copilot in OneNote, revolutionize the way you
plan and organize staying better prepared and proactively
take action.

» Discover deeper insights about your notes

* Summarize your OneNote content, so you can make better
sense of longer page notes you've taken

* Get a Copilot-generated paragraph, bulleted list, or organized
section

Store, access, and prioritize
notes in a fraction of the time

@ © OneNote L Search (Alt + Q)

File Home Insert Draw History Review View Help

omarBenett § £ - O X
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v
£ Search notebooks A
& Copilot ereview X
4 Add page F P
Company Overview Abo ut us I can help you generate ideas, make to-do
T lists and plans, summarize your notes, and
Thursday, Sept 21, 2023 identify key points and action items.
Green Bullding Practices
Renewable Energy Integration Here are some things you can try
Welcome to Fabrikam, your trusted partner in sustainable housing solutions and green building practices. At Fabrikam, we are
Sustainable Materials o
dedicated to creating friendly, energy , and homes that enrich the lives of our customers “Summarize this page in a way that
Product and Pricing while minimizing our ecological footprint. explains it to a new employee”
Water Efficiency
Our Vision
Community Engagement “Extract a to-do list from the content in
Our vision is to create a world where every home is an oasis of sustainability, where residents enjoy a high quality of life while this section”

contributing to the well-being of the planet. We believe in the power of sustainable design and construction to transform

communities and reduce the impact of human activities on the environment.

Our Commitment to Sustainability

1. Green Building Practices

Tell me what you want to do. For ideas,
select the prompt guide below.

% B

O Copilot in OneNote




Public Preview ’

Copilot Studio

In Copilot for Microsoft 365

Make Copilot work for you

Connect Copilot Customize copilot to Control & manage
to your data your business needs customizations
everywhere and workflows centrally




Copilot users are more productive

Copilot users said they:

85%

o)
64% [ e
(0)

(&

Spend less time Saved time Saved time on finding Get to a good first
processing email on mundane tasks whatever they need in draft faster
their files

Source: Survey of Copilot for Microsoft 365 Early Access Program users, October 2023; The missed meeting’ study; 'Email effectiveness’ study; The strain of searching’ study.



Enabling Al
transformation

Microsoft Clouqy

Infrastructure
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Digital and app
innovation

Security

Microsoft
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Business
applications

Build your Al capability with an open Al
platform and partner ecosystem

Data and Al

Modern work

Industry clouds




Build your own Al capability

X © 232

Customize Build your own Partner with
Microsoft Copilot copilots Microsoft partners




Customize
Microsoft Copilot

Use cases

Qe
"t

Control over conversational topics

Unique business needs and processes

Bring in your own data

Managing customizations



Build your
own copilots

Use cases

Qe
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Trend forecasting

Product design and development

Fraud detection

New & exciting customer experiences
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